LIFELINE SOUTHERN AFRICA

CENTRE DIRECTORY

This information is obtainable at http://www.lifeline.org.za
The centres have been listed alphabetically.  Details of the service points will be listed under the LifeLine Centre to which it belongs.  The “service points” provide an emotional support service to the community through a well organised volunteer infrastructure.  Their core focus is to facilitate dialogue in all communities aimed at collaborative responsibility and action towards Emotional Wellness.  For further information, please contact their “host centre”.
Please contact Virginia Stoltenkamp at LifeLine Secretariat with any amendments or additions to this directory.

Virginia Stoltenkamp
T) 011-715-2000

F) 011-715-2001

Virginias@lifeline.org.za
LIFELINE BOTSWANA

Physical Address:




Postal Address:

Extension 12





P.O. Box 21283

Plot 3293  





Bontleng

Gaborone

Telefax: (09267) 391-1290

Crisis:    (09267) 391-1270 / 290 / 544

Email:    lifeline@gabswave.net
Acting Director: Victoria Musau   
Chairperson: Elsie Alexander 
Services:

· Telephone Counselling: Mon – Fri, 8am – 8pm; Saturday & Sunday  9am – 12 noon

· HIV/AIDS Counselling

· Face-to-Face Counselling

Courses offered:

· Personal Growth and Life Skills
· Counselling Skills

· Trauma debriefing and counselling course

· HIV/AIDS Peer education

· HIV/AIDS Awareness and information

· Gender violence and rape counselling

· Ongoing weekly training combined with counsellor support for existing counsellors

Programmes:

HIV / AIDS

· Training in HIV/AIDS counselling

· Pre and post-test counselling

· Ongoing counselling for People Living With HIV/AIDS (PLWHA)

· Counselling at Holy Cross Hospice School

Substance Abuse

· Awareness training in substance abuse

· Training in substance abuse counselling

· Counselling for those abusing substances

· Support for those affected (families, friends and partners)

· Alanon group meetings at LifeLine Centre

Victim Empowerment

· Awareness training in gender violence

· Training in gender violence counselling

· Ongoing counselling for victims and survivors

· Counselling at the Women’s Shelter Project

· Rape support group

School Counselling

· Counselling at schools in Gaborone
· Training students in personal growth, life skills and counselling skills

· Substance abuse awareness for students

Corporate 

· Counselling in the Workplace

· HIV/AIDS in the Workplace Programmes
LIFELINE/CHILDLINE NAMIBIA

Physical Address:





Postal Address

45 Bismarck Street





P.O. Box 5477

Windhoek






Windhoek

Namibia






Namibia

Office:
(09264)61-226-889

Fax:
(09264)61-226-894
Crises: (09264)61-232-221

Email:
janess@lifeline.org.za
Director: Jane Shityuwete

Chairperson: Webster Gonzo

Services:

· Office hours Mon-Fri 08h00-13h00 and 14h00-17h00

· Crisis line: 08h00-22h00 (7 days a week)

· Face to Face counselling (by appointment)

· Childline life skills schools programme focusing on the prevention and awareness of sexual abuse, molestation, domestic violence and HIV/AIDS.
· Uitani Children’s Radio is broadcasting a one hour radio programme every week on the national broadcaster NBC, on community radio KCR and on a commercial radio station Omulunga. The programme is designed around child participation and aims to provide children from 8-14 with life skills and tools they need to face and the challenges they deal with on a daily basis. It is co-produced by children of that age group.
· Training and outreach programmes for other Welfare organisations and the broader community.

· Training courses for business sector in courses related to emotional wellness and HIV/AIDS

· Outreach programmes in Katutura at Okuryangava Community Centre.

SERVICE POINTS:

LIFELINE/CHILDLINE NORTH-WEST NAMIBIA

Physical Address:





Postal Address:

Oluno Health Clinic





P.O. Box 2928

Ondangwa






Ondangwa

Office:
(09264)65-246-252

Eenhana Office:

Physical Address:
Multi Purpose Youth Centre

Tel: (09267) 65-263 131

Fax: (09267)65-264984

Cell:
081-127-8272

Email:
lifelinenw@iway.na
Services:

· Office hours Mon-Fri 08h00-17h00 (no admin support staff only at Oshikango New Start Centre)
· Face to Face counselling at Oluno Clinic Mon-Fri 08h00-17h00
· Face to Face counselling at Eenhana Multi-Purpose Youth Centre Mon-Fri 08h00-17h00
· Voluntary Testing and Counselling at Oshikango New Start Centre Mon to Fri 08h00 -17h00

· Training of volunteer counsellors, CBO’s and NGO’s

· Outreach services to communities of Oshana, Ohangwena, Oshikoto & Omusati Regions
LIFELINE/CHILDLINE RUNDU

Physical Address:





Postal Address:

Plot 345 Safari Location Rundu



P.O. Box 930








Rundu
Office: (09264)66-25661/3

Cell:     081-127-1913

Email: lineru@iway.na
Services:

· Office hours Mon-Fri 08h00-17h00

· Face to Face counselling at the centre same hours as above

· Provides Voluntary Counselling and Testing at the New Start Centre on the premises

· Training of Volunteer counsellors

· Focused programmes for the youth

· Outreach services to the communities of the Kavango Region

LIFELINE ZAMBIA
PHYSICAL ADDRESS
PLOT 33 Joseph Mwilwa Road
RHODES PARK

LUSAKA

ZAMBIA

P.O BOX 30022

LUSAKA
ZAMBIA

TEL: 

260 211 231671

TEL/FAX:
260 211 231631

DIRECTOR

Florence Chileshne-Nkhuwa

Email:    mwila.nkhuwa@yahoo.com 

Email:    lifeline@zamnet.zm 

CHAIRPERSON: Moses Malunda
Services:

· Telephone Counselling: 24/7365 days

· HIV/AIDS Counselling

· Face to Face Counselling

· Sexual and Gender based violence and rape counselling

· Sexual and Gender based violence and rape counselling

· Suicide Intervention 

· Health matters

· Child Counselling

PROGRAMMES:

HIV / AIDS

· Training in HIV/AIDS counselling

· Pre and post test counselling

· Ongoing counselling for People living with HIV/AIDS (PLWHA)

VICTIM EMPOWERMENT
· Awareness training in gender violence
· Training in gender violence counselling

· Ongoing counselling for victims and survivors

· Counselling at the Women’s Shelter Project
· Rape support group




SOUTH AFRICA CENTRES
LIFELINE DURBAN
Physical Address:





Postal Address:

38 Adrain Road






Same as Physical
Stamford Hill
Durban

4001

Office:  (031) 303-1344
Fax:     (031) 303-1419

Crisis:  (031) 312-2323

Email:  help@lifelinedurban.org.za
Director: Stephnie Knaiker
Chairperson: Menaka Padayachee
Services:

· 24 hour telephone counselling

· HIV and AIDS counselling
· HIV/AIDS telephone counselling

· Face-to-Face counselling, Rape counselling, Trauma Counselling and Crisis response teams.
Courses Offered:

· Personal Growth 

· Counselling Skills

· Trauma Debriefing

· HIV and AIDS Peer Education

· HIV and AIDS Awareness information

· Gender Violence and Rape Counselling

· Ongoing weekly training combined with counsellor support for existing counsellors

· Training courses for business in communication and  basic counselling skills

Programmes:

· Training in HIV and AIDS counselling

· VCT on site and mobile

· Ongoing counselling for people living  with HIV and AIDS           

· HIV and AIDS counselling and support

· HIV and AIDS support group

· ARV literacy and adherence

Gender Wellness Programmes:

· Ithubalethu – Youth at High Risk Programme including: counselling and support, skills development, training and counselling and referral services at 3 courts in Durban

· Awareness training in Gender Violence

· Training in gender violence counselling

· Ongoing counselling for victims and survivors

Corporate:

· Counselling in the Workplace

· HIV and AIDS in the Workplace Programmes

· Other Workplace Training

Special Programmes and Partnerships:

· Ithubalethu – Youth at High Risk

· MRC Project (Vulnerable Women)

· Ithembalebantu Partnership

· CAprissa Partnership

· Westville Prison Project

· Rural Outreach Projects

· National Prosecuting Authority Project at Prince Mshiyeni Hospital

· Point Court, Durban Magistrate Court and Chatsworth 

· “Ukuba Nesibindi” – drop in centre in Warwick Junction

· Training and outreach programmes for other Welfare organisations and the broader community

LIFELINE / CHILDLINE EAST LONDON
Physical Address:





Postal Address:

3 Craigellen






P.O. Box 11061

3 St James Road





Southernwood

Southernwood






East London

East London






5213

Telefax:   


(043) 743-7266

Counsellor Admin:

(043) 743-5123

Crisis:



(043) 722-2000

Email:



lifelineel@yahoo.co.uk 
Director:  Joan Marshall

Chairperson: Les Farrer (043) 748-1027     
Services:

· Telephone counselling service 08h00 – 22h00
· Childline

· Rape counselling

· Face-to-Face counselling (by appointment)

· Trauma counselling

· Training and outreach programmes for other Welfare organisations and the broader community

· Letter writing project

· VCT site at 3 St James Road 09h00 – 14h00 Mon – Fri

SERVICE POINTS:
LIFELINE CHILDLINE KING WILLIAMS TOWN

Physical Address:





Postal Address:

34 Smith Street         





Same as physical      
King Williams Town

Office / Fax / Crisis:   (043) 642-4109

Co-ordinator: Hillary Mnyanda

Services:

· Limited hours telephone counselling service 09h00-16h00 Mon-Fri

· Face-to-Face counselling (drop in)

· Rape counselling

· Child abuse workshops in schools

· Trauma counselling

· VCT on site 09h00 – 14h00 Monday - Friday
LIFELINE EKURHULENI
Physical Address:





Postal Address:

3 Russell Street






P.O. Box 17063

Cnr Mowbray






Benoni West

Western Extension





1503

Benoni

1501

Office:   (011) 421-0384

Fax:
(011) 421-0385

Crisis:
(011) 422-4242

Email:
lifelineer@lifeline.co.za
W/site:  http://www.lifeline.co.za

Director: Lorraine Macdougall   (C) 079-506-3132
Chairperson:  Ed Hatton                  (C) 082 652 8733
Services:

· 24 hour telephone counselling service

· Gender-based violence counselling
· Rape counselling
· Trauma counselling
· Face to Face counselling (by appointment)
· Corporate training and counselling
· HIV and AIDS counselling
· Training and outreach programmes in partnership with other welfare organisations
and the broader community

· Adult survivors support groups
· Community Awareness

· Civilian oversight of children detained in police holding cells

· Intermediary Services

Service points:

LifeLine Tsakane

480 Indaba Street, Ext 1, Tsakane

Office: (011) 738 7830

Ikhaya Lokhuselo (Duduza Regional Victims Office)

1 Nala Street, Duduza

Office: (011) 730 4900

LIFELINE FREE STATE
Physical Address:






Postal Address:

Round Table Community Centre 204




P.O. Box 228

Koppie Alleen Road     






Welkom

Welkom








9460
9459

Office:   (057) 357-2746

Fax:       (057) 352-1065

Crisis:    (057) 352-2212

Email:    llfs@telkomsa.net 
Director:  
 Joseph Ralepeli

             

  (C) 072-309-0937

Chairperson:
 Makosane Mahahle 


072 0688 159  
Services:

· Limited telephone counselling service: 10h00 – 22h00 – 7 days a week
· Rape victim counselling and support
· Face-to-Face crisis counselling (drop-in)         
· Trauma debriefing  
· Termination of pregnancy counselling

· HIV and AIDS counselling: Pre and post – testing
· Suicide

· Voluntary Confidential Counselling and Testing (VCCT) Site
· HIV/AIDS ongoing support counselling

· Outreach programmes for other Welfare organisations and the broader community 

· HIV/AIDS Awareness Training and Workplace Programme
· Life Skills

· Drug – Alcohol Abuse

· Gender based violence

· Reproductive health

SERVICE POINTS:
KOPANO SERVICE POINT
Physical Address:








Cnr Long and Tempest Road
Welkom

9459

T) (057) 357-2225


BOTSHABELO SERVICE CENTRE 

(051) 534 1488

O.R Tambo Clinic – Orphans and Vulnerable Children’s Project.

(OVC) Tel: 057-215-1091 ext 222

LIFELINE GARDEN ROUTE

Physical Address:





Postal Address:

TBA






6 Fish Eagle Street








Sedgefield
       Office:  (044) 343-3180

       Fax:     (044) 343-3180

       Crisis:  0861-322-322

       Email: lifeline@vodamail.co.za
 Director: Femke Hamming / Brenda Tayler
 (C) 082-488-2441 / (C) 072-874-7979
Chairperson: Dr. Levael Davis
      Services:

· Aids training

· Youth development programmes: “Finishing School” for unemployed youth

· “Breaking the Pattern” for boys awaiting trial

· Part time telephone services 
· Face to Face counselling George

· Face to Face counselling Sedgefield

· Community Development programme: 30 day course Masibambisani
LIFELINE JOHANNESBURG
Physical address:






Postal Address:

2 The Avenue






P.O. Box 95135

Cnr Henrietta Street






Grant Park

Norwood







2051

Johannesburg








Office:   (011) 728-1331

Fax:       (011) 728-3497

Crisis:    (011) 728-1347

Email:    lifeline@lifelinejhb.org.za
Website: http://www.lifelinejhb.co.za
Director:   Arlene Bernstein


                (C) 082-880-5562

Chairperson:   Menachem Fuchs         
Services:

· 24 hour telephone counselling service
· Rape counselling

· Face-to-Face counselling (by appointment)

· Trauma counselling

· Training and outreach programmes for other Welfare organisations and the broader community

· Life skills division: Communication courses for corporate business

SERVICE POINTS:
LIFELINE ALEXANDRA

Physical address:





Postal Address:
Cnr 12th & Selbourne Street




P.O. Box 570

Alexsan Resource Centre




Bergvlei

Alexandra






2090

2014

Crisis:   (011) 443-3555

Fax:      (011) 882-1148

Co-ordinator: Iris Legodi

Services:

· Drop in face-to-face counselling and telephone counselling service        Mon-Fri 08h30-16h30

· Depression and anxiety support group

· Peer group counselling and ‘wise choice groups’

LIFELINE CLINIX SOWETO

Physical Address:






Postal Address:

C/o Clinix Soweto Hospital





Same as LL JHB

Dobsonville

Soweto

Office / Crisis:  011-988-0155 / 6

Fax:                 011-988-0156
Director:  Nomvula Mdluli

Services:

· Drop in face-to-face and telephone counselling service Mon-Fri 08h30-16h30 Saturday and after hours by appointment
· Trauma counselling

· Peer counselling and ‘wise choice’ groups

· HIV/AIDS counselling

LIFELINE KLERKSDORP

Physical Address:





Postal Address:

13 Viljoen Street





P.O. Box 1608

Pienaarsdorp






Klerksdorp

Klerksdorp






2570

2570








Telefax:  (018) 462-7838

Crisis:     (018) 462-1234

Email:     llinekld@gds.co.za
Director:  Lettie Schoombie

Chairperson: Susan Mabotsa 
Services:

· Limited telephone counselling service 10h00 – 22h00 (7 days a week)

· Rape counselling

· Face-to-Face counselling (by appointment)

· Trauma counselling

· Pre and post HIV test counselling

· Training and outreach programmes for other Welfare organisations and the broader community

LIFELINE MAFIKENG
Physical Address:





Postal Address:

17 Connaught Street





P.O. Box 6022

Mafikeng






Mmabatho









2735

Telefax:   (018) 381-0976

Crisis:      (018) 381-4263

Email:      lloffice@lantic.net
Director:  

Liz Wills




llmaf@lantic.net 

Office Administrator:
Chris Webb




cwebb@lantic.net

Chairperson:

 Minah Odhav 
Services:

· Limited telephone counselling service: Mon-Fri 08h00-18h00

· Face-to-Face counselling: Mon-Fri 08h00 – 18h00 Sat 08h30 – 13h00

· Rape counselling

· Trauma debriefing and Crisis response

· HIV/Aids counselling

· VCT non medical site

· Community Counsellor Project Bophirima

· Outreach programmes in Ramatlabama and Molopo

· HIV/AIDS empowerment programme

· VCT training for health care workers

· Training courses for business in Communication, Personal Growth, Life Skills, HIV & AIDS Awareness Skills and Basic Counselling Skills for other Welfare organisations and the broader community

LIFELINE NELSPRUIT

Physical Address:





Postal Address:

27 Murray Street





P.O. Box 5106
Nelspruit






Nelspruit

1200







1200

Office:  (013) 755-2635

Fax:     (013) 752-8444

Crisis:  (013) 755-3606

Director:  Annriëtte Slabber               annriette@xsinet.co.za
Chairperson: Maylu Malapani
Services:

· Office hours 08h00 – 13h00 Mon – Fri

· Limited telephone service 08h00 – 13h00 Mon-Fri

· Face to Face counselling (by appointment)

· Training courses for the broader community

· Trauma debriefing task team

· Outreach projects

· HIV/Aids counsellor training

LIFELINE PORT ELIZABETH

Physical Address:




Postal Address:

1 Nile Street





P.O. Box 63930
Perridgevale





Greenacres 
Port Elizabeth





6057          
6001






       
Office:   (041) 373-8882/3                          
             Fax: 041-373-8880
Crisis:    (041) 373-8666
Email:    director@lifelinepe.co.za 
Director: Susan Potgieter

Chairperson: Lynn Foster    
Services:

· 24 hour counselling service

· 24 hour crisis team intervention

· Personal growth course

· Counselling skill course

· Rape counselling service and Rape support group

· Sexual Abuse Programme

· GLAC Counselling – Gay and Lesbian after hour counselling

· Face to Face counselling  (by appointment)

· Trauma Counselling

· Teen courses

· Van Stadens bridge emergency telephone project

· Outreach programmes in St Thomas High School, Gelvandale High School and Mpumalanga Primary School
· Training and outreach programmes for other welfare organisations and the broader community

· HIV and Aids training  - Work Place Programme
· Peer Educator Training


LIFELINE RAPE AND CRISIS PIETERMARITZBURG
Physical Address:





Postal Address:

14 Princess Street





P.O. Box 2075

Pietermaritzburg





Pietermaritzburg

3201







3200

Office:  (033) 342-4447


Fax:     (033) 345-3946

Crisis:  (033) 394-4444

Email:  director@lifeonline.co.za – Director: Debbie Harrison 
            deputy@lifeonline.co.za  – Deputy Director: Sinikiwe Biyela

            finance@lifeonline.co.za – Finance Manager: Navi Reddy

            admin@lifeonline.co.za   - Admin and Volunteer Counselling Co-ordinator: Bill Deas

            training@lifeonline.co.za – Training Officer: Busi Ndlovu
            W/site: http://www.lifeonline.co.za
Director:  Debbie Harrison

Chairperson:  Lat Ntuli         
Services:

· 24 hour telephone counselling service

· Rape counselling / Rape crisis line

· Face to Face counselling (by appointment)

· Trauma counselling

· 24 hour crisis team intervention

· Voluntary counselling and testing centre plus CD4 and adherence counselling course
· HIV/Aids counselling and support groups
· Training and outreach programmes for other welfare organisations and the broader community including EAP
· Email counselling via website

· Sms response on 079-506-0000
Service Point:
Contact with and mentorship for counsellors at:

	Geographical Location
	Physical address
	Access though hospital

	Pietermaritzburg North
	Northdale Hpospital
	033 397 1029

	Centocow/Creighton
	St Apollinaris Hospital
	039 833 8024

	Ixopo
	Christ the King Hospital
	039 834 2067 x 272

	Between Wartburg and Tongaat
	Appelsbosch Hospital
	032 294 8043

	Kokstad
	EG & Usher Hospital
	039 797 8158

	Reitvlei /uMzumkuhlu
	Rietvlei Hospital
	039 260 000

	Howick west – Bulwer
	Mopophomeni
	Access through 033 394 4444

	Edenvale Valley, PMB
	Edendale Hospital crisis centre
	Access through 033 394 4444

	Newcastle area
	Madadeni Hospital
ABSA building, first floor, sharing Heard UKZN offices.
	034 312  8080 (office)
0827924673 Nosipho Nkosi personal cell, not for clients.




Contact hospital to access face-to- face counselling

Rape counselling, especially PEP

Aids counselling, especially VCT

Generic counselling

Home based care and Toy Library available in Mopophomeni

LIFELINE PRETORIA

Physical Address:  





Postal Address:
153 Allcock Street





P.O. Box 12407

Cnr Gordon and Allcock Street




Queenswood

Colbyn







Pretoria

Pretoria







0121


0083

Office:  (012) 342-9000 / 9111 / 9112

Fax:     (012) 342-1224

Crisis:  (012) 342-2222

Email:  info@lifelinepta.org.za 
Director:  Alson Ngoveni        
Chairperson:  Wendy Krause
Services:

· Limited telephone counselling service 07h00 – 22h00

· Rape counselling and rape support group
· Face to Face counselling (by appointment)

· Trauma counselling

· HIV and AIDS counselling

· Outreach counselling

· Personal growth course

· Counselling skill course

· HIV and AIDS training 

· Peer Education Training

· Training courses for business in communication and basic counselling skills

· Training and outreach programmes for other welfare organisations and the broader community

· Youth training in schools (Life skills and communication)

· Talks at schools, churches and organisations

SERVICE POINTS:

Community Service Point in Mamelodi

University of Pretoria

Hinterland Street

Mamelodi West

Education Building

Soshanguve Service Point

1289 Section K

Soshanguve

0152

Services

· Limited telephone counselling service 07h00 – 22h00

· Rape counselling and rape support group

· Face to Face counselling (by appointment)

· Trauma counselling

· HIV and AIDS counselling

· Outreach counselling

· Personal growth course

· Counselling skill course

· HIV and AIDS training 

· Peer Education Training

· Training courses for business in communication and basic counselling skills

· Training and outreach programmes for other welfare organisations and the broader community

· Youth training in schools (Life skills and communication)

· Talks at schools, churches and organisations

LIFELINE RUSTENBURG
Physical Address:






Postal Address:

156  Klopper Street






P.O. Box 5050

Rustenburg 






Rustenburg

0299







0300

Tel:  (014) 594-1455 / 592 – 3158

Fax: (014) 594-1455

Crisis: 0861 322 322    
Email: admin@lifelinertb.co.za 
Executive Director:  Anne Finnegan

Chairperson: Webster Diale

Services:

· Limited hours telephone counselling service Mon-Fri 08h00 – 16h00

· Rape counselling

· Face to Face counselling

· Trauma debriefing and Crisis response
· HIV/Aids counselling

· VCT site
· Youth training in schools (life skills and leadership skills)

· Training courses for business in Communication, Personal Growth, Life Skills, HIV & AIDS Awareness Skills and Basic Counselling Skills
· Training and outreach programmes for other welfare organisations and the broader community

LIFELINE SECRETARIAT    
Physical Address:





Postal Address:

8TH Floor






P.O. Box 32201

North City House





Braamfontein

Cnr Melle & Jorrisen Street




Johannesburg

Braamfontein






2017

Johannesburg




2001

Tel:   011-715-2000

Dicon number (switchboard cell) : 082-231-0805

Fax:   011-715-2001

http://www.lifeline.org.za 
Projects:

June Nkosi is head of this project




Junen@lifeline.org.za  

AIDS Helpline



0800 012 322

             aidshelpline.org.za

June Nkosi  is head of this project




Junen@lifeline.org.za
Stop Gender Violence Helpline

0800 150 150


http://www.stopwomenabusehelpline.org.za
LIFELINE VAAL TRIANGLE
Physical Address:






Postal Address:

Eventide Retirement Village





P.O. Box 20

Monument Road






Arcon Park

Duncanville







1937

Vereeniging



Office:  (016) 428-1740

Fax:     (016) 428-1741 / 0866 594 827
Crisis:  (016) 428-1640

Email:  iti07318@mweb.co.za and colleen@lifelinevaal.co.za
Director:  Colleen Rogers

Chairperson:  Michael Myburgh             
Services: 

· 24 hour counselling 

· Face to Face counselling (by appointment) 

· Trauma debriefing 

· Rape counselling

· Training courses in life skills, various youth programmes, crisis carer programmes, parenting programme
· HIV/Aids counselling

· Counselling on duty at schools on rostered days

· Play counselling (for children)

· Workplace Programme Training

· Bella Maria a shelter for Abused women and Children

· Thuthuzela Care centre is manned by counsellors for victims of domestic violence and rape.

SERVICE POINTS
MAMELLO WELLNESS CENTRE     
Physical Address:

933, Ext 2

Zone 10

Sebokeng

Tel: 016-592-1933

· open daily from 08h30 – 16h30 during the week

KHENSANI WELLNESS CENTRE
Physical Address:

Govan Mbeki Multi Purpose Community Centre

Thsepiso 

Sharpeville

Tel: 076-867-6593

· open daily from 08h30 – 16h30 during the week

TIRISANO WELLNESS CENTRE
Physical Address:

Palm Springs Mall

Cnr R1558 and Falcon roads 
Palm Springs

Tel: 016-581-1711

-
Open daily from 08h30 – 16h30 during the week

BELLA MARIA

LifeLine Vaal Triangle 

Tel. No: (016) 428 1640

THUTHUZELA CARE CENTRE  (WILL BE 24 hours next month) 
Tel. No: (016) 428 5959

LIFELINE / CHILDLINE WESTERN CAPE (CAPE TOWN)
Physical  Address:





Postal Address:

56 Roeland Street





Same as physical

Cape Town

8001

Office:  (021) 461-1113

Fax:     (021) 461-6400

Crisis:  (021) 461-1111





Email:  info@lifelinewc.org.za (if there is a matter that needs attention from the Director – email directly to 
                                                           her address below)

W/site: http://www.lifelinewc.org.za
Director:  Heloise Solomon    Heloise@lifelinewc.org.za 
Chairperson:  Glynis Depper glynis@silvercloudt.com 
Services:

· 24 hour telephone counselling service
· Rape counselling

· Trauma counselling  

· Face to Face counselling (by appointment)

· Corporate training and counselling

· HIV/Aids counselling

· Training and outreach programmes in partnership with other welfare organisations and the broader community

Childline 

· 24 hour telephone counselling service

· Childine 0800 055 555

· Trauma counselling 

· Face to Face therapy for child sexual abuse (by appointment) 

· Adult survivors support groups

· Awareness and training programmes

SERVICE POINTS:

CHILDLINE COUNSELLING CENTRE WYNBERG

Physical Address:





Postal Address:

38 Fleming Road





c/o 56 Roeland Street

Wynberg






Cape Town

7800






8001

Office:
(021) 762 8198

Fax:
(021) 762 7467

Email:
childline@lifelinewc.org.za
Manager:
Tina Fourie
Services:

· Face-to-face counselling (age 3 – 18)

· Court  preparation and supportive counselling to parents and family

· Coordination of case management with other role players in child abuse management

· Run education and prevention programmes in schools and communities

· Train community members to counsel and support children who have been abused /traumatised

· Train community members/volunteers to present our prevention programmes in schools

Childline Counselling Centre Mitchell’s Plain

Physical Address:





Postal Address

14 Lupin Street





c/o 56 Roeland Street
Lentegeur






Cape Town
Mitchell’s Plain





8001
7785 

Office:
(021) 372 5591

Fax:

(021) 372 5592

Email:
mpchildline@lifelinewc.org.za
Manager:
Ricki Fransman    email: ricki@lifelinewc.org.za
Services:

· Face-to-face counselling (age 3 – 18)

· Court  preparation and supportive counselling to parents and family

· Coordination of case management with other role players in child abuse management

· Run education and prevention programmes in schools and communities

· Train community members to counsel and support children who have been abused /traumatised

· Train community members/volunteers to present our prevention programmes in schools

LIFELINE / CHILDLINE BISHOP LAVIS

Physical Address:





Postal Address:

Bishop Lavis Community Health Care Centre



C/o 56 Roeland Street

Lavis Drive






Cape Town

Bishop Lavis





8001

7490

Office:   (021) 934-4822/934-3027

Fax:      (021) 934-3037

Email:   bishoplavis@lifelinewc.org.za
Manager: Ronel Neethling email: ronel@lifelinewc.org.za 
Services:



08h00 – 16h00 Mon-Thu; Fri 08-15h00

· Face to Face counselling (by appointment)

· Child abuse workshops

· Trauma counselling

· Training programmes

· Childline Social Workers provide face to face counselling to children who have experienced trauma/loss (3-18)

· Supportive counselling to parents and family

· Referral services

· Face to face Counselling

· Education and Prevention programmes in schools and communities

· Training of community members/volunteers to present Child Abuse Prevention programmes in schools

· Facilitate Support Groups for survivors of sexual abuse

· Facilitate Support group for the caregivers of the survivors of child sexual abuse

· Reflexology

· Face to Face counselling provided on Saturdays at the Elsies River and Bishop Lavis Libraries

YOUTH  DEVELOPMENT OFFICE

Physical Address:

Saartjie Baartman Centre for Women & Children
Klipfontein Road

Surrey Estate

Athlone

7764

Office:
(021) 638 0913/5

Fax:
(021) 638 0917

Email:
youth@lifelinewc.org.za
Manager:
Bernadette Ross


bernie@lifelinewc.org.za
Service:

· Face to Face counselling (by appointment)

· Co – ordination with other role players in Child Abuse management

· Referral to Saartjie Baartman network partners

· Present education and prevention programmes in schools and communities

· Train Learners and Educators in Peer counselling skills

· Assistance and support in setting up Peer counselling in schools

· Train students to facilitate on course and youth camps

· Training and outreach programmes in partnership with other organisations

· Train community members/volunteers to counsel and support children who have been abused and traumatised

· Trauma counselling

· Holiday programme –“ Who am I course” (teen personal growth course) &  Basic counselling skills (June holidays)

· Peer Counsellors Conference

· Annual Youth Leadership, Counselling and life skills camp

· Responsible Teenage Sexuality Workshops

· Training and supervision for educators

· School leadership training programme

· “Stop the Bully “ Programme

· School assistance programmes to establish needs in schools and communities

· Positive Discipline programme for educators and parents

LIFELINE GUGULETU

Physical Address:







Postal Address:

Room 3&4 Masizakhe Centre NY22 24A 





C/o 56 Roeland Street

Gugulethu








Cape Town










8001

Crisis:  (021) 461-1111

Email:  eunice@lifelinewc.org.za

Manager:  Eunice Bidli

Services:

· Mon-Thu 08h30 -16h30, Fri 08h30 – 15h30

· General relationship and family counselling

· Childline counselling

LIFELINE / CHILDLINE KHAYELITSHA

Physical Address:







Postal Address:

CWD Centre







C/o 56 Roeland Street

E505 Scott Street







Cape Town

Khayelitsha








8001

7784

Office:  (021) 361-5855 / 9197

Fax:     (021) 361-5758

Crisis:  (021) 361-9077

Email:  khayelitsha@lifelinewc.org.za 
Manager:  Mpho Modise

Services:


          Mon-Thurs 08h30 – 16h30 Friday 08h30 – 15h30

· School assistance and telephone counselling programme

· Child abuse workshops in schools

· Networking with state services and other NGO’s

· Training programmes

· HIV/Aids counselling

· MTCT programme counselling

LIFELINE / YOUTHLINE WESTRAND
Physical Address:






Postal Address:

25 Boshoff Street






P.O. Box 1300

Krugersdorp







Krugersdorp

1739








1740

Office:  (011) 665-2281 / 2111

Fax:     (011) 665-1167

Crisis:  (011) 953-4111

Email (Office):  office@lifelinewestrand.co.za
Email (Centre Manager): director@lifelinewestrand.co.za
Centre Manager:  Karina Swart    
Director: Karina Swart                 

Chairperson:  Lynn Hibbert
Services:

· Limited telephone counselling service (09H00-21H00)Not operational
· Face-to-face counselling (by Appointment)

· HIV/AIDS training and counselling

· Training and outreach programmes in collaboration with other welfare organisations and the broader communities.

· Rape counselling

· Trauma counselling/management

· Corporate training and counselling

· Awareness and training programmes to youths

· Counselling & Lifeskills programmes at schools

· Referral service

· New approach of Collective Emotional Wellness for social change programme
LIFELINE ZULULAND
Physical Address:






Postal Address:

14 Bauhinia
 Bend    





P.O. Box 905

Arboretum          






Richards Bay

Richards Bay                   





3900

Office:    (035) 789-2472
Fax:       (035) 789-0157
Crisis:     (035) 789-7788
Email:     llzul@telkomsa.net 
Director:  Sue Stephenson (suelifeline@telkomsa.net)
Chairperson:  Juriana Filmalter
                       (T) 035-580-1581
Services:

· Counselling services, support groups and training at four SERVICE POINTS. 
· 24 hour crisis counselling service

· Rape counselling

· Face to Face counselling  (by appointment)

· Trauma counselling

· Supervision of Victim Support Volunteer Programme at five Police stations.
· HIV/Aids peer education and training and VCT for the corporate sector

· Training and outreach programmes for other welfare organisations and the broader community

     LIFELINE SA KIMBERLEY

Physical Address:

No. 15 Angel Street

NEW PARK

Kimberley

8301

Email: lifelinekby@telkomsa.net
Tel:   053 832 8533

Fax:  053 832 5202

Cell:  082 7042 128
For any information please contact the project co-ordinator: Brenda Harper
Services:
The community peer educator project in Kimberley, aims to contribute to the primary goals of HIV/AIDS. They provide HIV/AIDS education, emotional care and support through communication strategies.

They also recognise people in need and refer them for assistance. The 5 areas that the 45 Peer educators are working in are Roodepan, Ritchie, Galeshwe, Beaconfield and Greenpoint.
______________________________________________________________



LIFELINE BURGERSFORT

Physical Address
62 Marone Street

MAMAGI OFFICE PARK

BURGERSFORT

TELEFAX:  013 2318508
CELL:         072 342 2185       ( THANDI  MHLAHLONA ) PROJECT CO-ORDINATOR
Please contact the Project Co-ordinator on any information.

· Running Peer education programmes with 55 Peer educators in 6 different villages.

Email: llburgers@mweb.co.za 
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